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Q: Read the conversation on page 38. Then choose the correct answer.

1. According to the conversation, why does the passenger want to change seats?
A) The passenger prefers a window seat.

B) The passenger wants to get some sleep.

C) The passenger wants to sit near the front of the plane.

D) The passenger wants to spread out.

2. What does the attendant say is the reason for not allowing passengers to change seats?
A) It is against the airline's policy.

B) Other passengers might also want the open seat.

C) It wouldn't be fair to the other passengers.

D) The airline wants passengers to be crammed together.

3. What does the passenger say about other airlines?
A) Other airlines have better policies.

B) Other airlines allow passengers to change seats.
C) Other airlines have more open seats available.
D) Other airlines are more comfortable for sleeping.

4. What does the attendant mean when she says, "Could I see your ticket, please?"
A) She wants to check the passenger's assigned seat. B) She wants to give the passenger a different seat.
C) She wants to verify the passenger's identity. D) She wants to offer the passenger a window seat.

5. What does the passenger realize after showing his ticket to the attendant?
A) The seat he requested is not available. B) His seat is at the back of the plane.
C) He has been assigned the wrong seat. D) The empty window seat is his assigned seat.

6. What is the main purpose of this conversation?
A) To discuss airline policies. B) To explain the airline's seating system.
C) To resolve the passenger's issue. D) To inform the passenger about available seats.

7. Which word best describes the passenger's initial attitude towards the airline's policy?
A) Frustrated B) Curious
C) Understanding D) Impatient

8. How does the attendant respond to the passenger's complaint about being assigned an aisle seat?
A) She apologizes for the inconvenience. B) She explains the reason for the seating arrangement.
C) She offers to change the passenger's seat. D) She ignores the complaint.

9. What does the passenger mean when he says, "That's a drag"?
A) He is referring to the airline's policy. B) He is expressing disappointment.
C) He is commenting on the seating arrangement. D) He is referring to the flight's schedule.

10. What is the passenger's reaction when he realizes he has the window seat at the front?
A) He is relieved. B) He is annoyed.
C) He is surprised. D) He is indifferent.
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Answer Key:

1.D
2.A
3.B
4. A
5.D
6.C
7.A
8.B
9.B
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